[bookmark: gift-card-policy]Gift Card Policy
[bookmark: policy-statement]Policy Statement
Silver Triangle Leatherworks is committed to issuing, selling, and honoring gift cards in a manner that is fair, transparent, and compliant with all applicable consumer protection, taxation, and anti‑money‑laundering laws. This policy establishes the mandatory standards governing how gift cards are created, marketed, sold, redeemed, replaced, and administered. All gift card activity must comply with the legal requirements of Alberta, Canada, and, where applicable, the laws of the European Union.
[bookmark: purpose]Purpose
The purpose of this policy is to ensure that gift cards are managed responsibly and lawfully while protecting customers from unfair practices and protecting the Company from regulatory, financial, and reputational risk. This policy is intended to provide clarity to staff and customers regarding the rights, limitations, and obligations associated with the use of gift cards.
[bookmark: scope]Scope
This policy applies to all gift cards issued by Silver Triangle Leatherworks, whether physical or electronic. It governs the actions of all employees, contractors, and third parties involved in gift card sales, marketing, accounting, customer service, or technical administration. The policy applies in all jurisdictions where the Company operates or sells gift cards, with specific compliance requirements for Alberta and the European Union.
[bookmark: policy-requirements]Policy Requirements
[bookmark: alberta-compliance]Alberta Compliance
In accordance with the Alberta Consumer Protection Act and Gift Card Regulation, gift cards issued by the Company do not expire. Any expiry date printed or displayed on a gift card is void and has no legal effect. Gift cards retain their full remaining balance until redeemed by the customer.
The Company does not charge inactivity, dormancy, or maintenance fees on gift cards. Only limited fees are permitted under Alberta law. These include a one‑time activation fee charged at the time of purchase, a replacement fee when a card is lost or stolen, and a customization fee when a card is issued with special design or personalization. All permitted fees must be clearly disclosed to the customer prior to purchase.
All material terms and conditions associated with a gift card, including any applicable fees or restrictions, must be communicated clearly and conspicuously at the point of sale. Promotional gift cards or gift cards issued for specific services may include an expiry date only where permitted by law and only when that expiry is disclosed in advance.
[bookmark: european-union-compliance]European Union Compliance
Gift cards sold to customers located in the European Union must comply with local consumer protection laws in the customer’s country of residence. Where national law establishes a validity period for vouchers or gift cards, the Company will honor those requirements. By way of example, gift cards must generally remain valid for at least three years in Germany and five years in Ireland, subject to local interpretation.
All conditions associated with EU gift cards, including validity periods, usage limitations, and redemption conditions, must be disclosed to the customer before purchase in a clear and understandable manner. The Company does not charge activation or usage fees for EU gift cards, except where explicitly permitted by law.
Tax treatment of gift cards within the European Union must follow Directive (EU) 2016/1065 regarding value‑added tax treatment of vouchers. Gift cards must be classified and accounted for correctly as single‑purpose or multi‑purpose vouchers, as applicable.
Anti‑money‑laundering rules must also be observed. Gift cards with a value of €150 or less may be exempt from customer identification requirements where permitted by applicable local AML regulations. Higher‑value cards or aggregated purchases may require additional verification.
[bookmark: responsibilities]Responsibilities
The Finance function is responsible for ensuring that all gift card pricing, fee structures, accounting treatment, and tax reporting comply with applicable law. The Compliance function is responsible for monitoring regulatory changes and updating this policy as needed to maintain legal compliance. Customer Service is responsible for accurately communicating gift card terms and conditions to customers and for handling gift card inquiries and disputes in a manner consistent with this policy.
[bookmark: enforcement]Enforcement
Failure to comply with this policy may result in disciplinary action, up to and including termination of employment, and may expose the Company to regulatory penalties or legal action. The Company may conduct periodic reviews or audits of gift card practices to verify ongoing compliance.
[bookmark: references]References
This policy is informed by and must be interpreted in accordance with the Alberta Consumer Protection Act and Gift Card Regulation, Directive (EU) 2016/1065, and applicable national consumer protection and anti‑money‑laundering laws within the European Union.
